NOTICE TO OUR PATIENTS ()
FREE LANGUAGE SERVICE eee
Wt
Trinity Health Of New England Corporation, Inc. and its affiliates,
Including SaintMary’s Hospital, provide equalaccessto all persons,
including those who have Limited English Proficiency (LEP), those
who are deaf, hard of hearing, visually impaired or have other
speclal communication needs.
To make sure everyone Is understood, we provide 3 interpretation
options (telephone, video remote and in-person), which include
sign language, oral interpretation, TTY telephones, assisted-
istening devices, and other auxiliary aids; plus translation of
written materials. All services will be provided in a timely manner
and are FREE of charge to patients and their companions who are
deaf, hard of hearing, LEP or have speech or other communication
disabilities. Telephone and video remote interpreters are available
24 hours a day, 7 days a week, in more than 240 languages.
You have the right to FREE language assistance. Please tell our
staff if you require help, or call 203-709-6000 and we will arrange
It for you.
If you believe that we have failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance by calling 203-709-3682,
or emailing SMHPatientExp@TrinityHealthOfNE.org.

U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201 | 1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e ATTENTION: If you don't speak English, language assistance services, free of charge, are available to you. Call 203-709-6000, [TTY 203-709-3029].

e ATENCION: si habla espafol, tiene a su disposicidn servicios gratuitos de asistencia lingliistica. Llame al 203-709-6000, [TTY 203-709-3029].

o R AR E BRGS0 AL B R 1SR S TRIIIR Y - 5524 203-709-6000, [TTY 203-709-3029] -

e CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé trg ngdén nglr mién phi danh cho ban. Goi sé 203-709-6000, [TTY 203-709-3029].

o =9: Bt=01E AtEotAl= &2, A0 A& HMHIAE RFE=2 0|E6tE &= USLICHE 203-709-6000, [TTY 203-709-3029] HOZ Matoll F=AAIL.

e PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 203-709-6000, [TTY 203-709-3029].
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e ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 203-709-6000, [TTY 203-709-3029].

e ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 203-709-6000, [TTY 203-709-3029].

* UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 203-709-6000, [TTY 203-709-3029].

e KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 203-709-6000, [TTY 203-709-3029].

e BHUMAHWE: Ecnu Bbl rOBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYnNHbl 6ecnnaTHble ycnyru nepesoga. 3soHute 203-709-6000 (tenetann: [TTY 203-709-3029].

e ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 203-709-6000, [TTY 203-709-3029].

¢ [IPOXOXH: Av piAate eAAnVIKA, oTn d14B€0T) 0ag BpioKovTal UTTNPETIEC YAWOOIKAG UTTOOTHPIENG, OI OTToiEC TTapExovTal dwpeav. KaAéote 203-709-6000, [TTY 203-709-3029].
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