Patient's Virtual Video Visit Instructions

What is a Video Visit?

Trinity Health
o

A video visit is a safe, secure way for you to connect with a provider remotely for a scheduled visit. A video visit
takes place using a smartphone, desktop computer, laptop or tablet that has a microphone and a camera.

Trinity Health and our providers are committed to making health care more convenient by enabling you to interact

with your provider from the comfort of your home or wherever you are.

How do | get started?

Call your provider’s office to schedule a video visit.

What will | need for a successful video visit?

1. A Windows PC, Mac, iPhone, iPad, Android smartphone or Android tablet with:

e A camera
e A microphone
e The ability to receive text messages or email on this device.

2. A Wi-Fi or cellular data connection

3. One of the following recommended internet browsers installed on your device:

Device PC Mac

Recommended ‘.
Browser(s)

Chrome Safari Safari

iPhone/iPad

Android

smartphone/tablet

'3

Chrome

Please be ready and available 10 minutes prior to your scheduled time

e Position yourself in a location that is private and well lit;
o Keep background noise to a minimum; and

e If possible, place your device on a table or desk that allows for comfortable viewing for you and of you
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At the time of your appointment

1. Join Session

You will receive a text or email from your provider. Click/tap
on the link you receive to join a session with your provider.

4:27 ol T @D
+1(866) 471-8449

Your upcoming visit is scheduled with
Trinity Health on Tuesday, December

https://patient.cat.visitnow.org/a/
UKOSfXCX

Report Junk

.
2. ChecklIn
Click/tap the button to Check In. L4 I
AA @ patient.cat.visitnow.org ©
i ]
Welcome
LTrinit Health
| Y

Check In >

< t m

)
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3. Sign Consent Form

a. Read the Informed Consent for Virtual Visit a2 J— 42 .,
mformatlon and C“Ck/tap Slgn' AA @ patient.cat.visitnow.org © AA @ patient.cat.visitnow.org 4

b. Inthe Type to sign box, type your name and Qe °
click/tap Sign to submit your consent.

Telehealth Consent

Informed Consent for Virtual Visit

Issued Date: November 2023

YOU ACKNOWLEDGE THAT VIRTUAL Signature

VISITS ARE NOT DESIGNED OR e thorised signat below indi tex
n authorised signature below indicatds

INTENDED OR APPROPRIATE TO the approval of the agreement outlined

ADDRESS SERIOUS, EMERGENCY, OR above.

LIFE-THREATENING MEDICAL "
CONDITIONS AND SHOULD NOT BE Type tosign Draw to Sign
USED IN THOSE CIRCUMSTANCES. IN
THE EVENT OF AN EMERGENCY PLEASE
DIAL 911,

You acknowledge that you will answer
questions truthfully and that if you do not
understand a question, you will ask your
virtual visit health care provider (“health
care provider”) or you will stop the virtual
visit. You acknowledge and agree that
you are solely responsible for ensuring
that tha infarmatinn chazggear tha

< M m
4. Allow Microphone/Camera Access
a. You will need to allow the application to use your 2 il = (0
microphone and camera. o T — 5
b. You can mute your microphone at any time using the St °
buttons at the bottom of the screen. Please make sure S —

your microphone is on when speaking to your

. Please wait while we test
provider.

your connection...

The provider will be notified that you are waiting for the call.

“patient.cat.visitnow.org”

ﬁ Camera off I

¥ Muted
]
@ Connection
Proceed _)
< t m
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5. Wait for Consultation to Begin

a. The provider will get notified on their side and join the

session. 130 il = @O
b. If you naVIgate aWay from the screen Whlle AA @ patient.cat.visitnow.org ¢
waiting, you will receive a message to resume g
your session. i — °
Telehealth

e Resume Session

Please wait for your
consultation to
begin...

We have notified the medical professional that
you are ready to be seen, please remain on this
page until they join the call. Thank you.

continue

Cancel

AA § teatvisitnow.org &

6. You’ll have options to change your camera and microphone during the visit.

Camera
v/ Front Camera
(X Front Camera >
Microphone Back Triple Camera

iPhone Microphone >

©

Back Dual Wide Camera
Additional options

Kim M. Goodier X [ settings iffects > Back Ultra Wide Camera
6] [ N ' Back Dual Camera
Back Camera
< " m O

Back Telephoto Camera

(X Front Camera >
Microphone

0 iPhone Microphone »
Additional options

Kim M. Goodier [2 Video Effects >

o w v -8
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7. If at any time you get disconnected, you will be able to reconnect
837 il = @D
@ patient.cat.isitnow.org ©

AA

Would you like to
reconnect?

It appears as if you
were disconnected
from the video call. If
you click “No” — your
visit will be complete.
You may be asked to

complete a short
survey.

8. After the visit, you’ll be asked to rate the quality of the call
5:09 ol = o
N — °

How was
the call
quality?

Dismiss

t m (@]
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9. The provider may need to reconnect after the visit has completed and will send you a
separate text to reconnect.

Today 9:27 AM

Your upcoming visit is scheduled with
Trinity Health on Thursday, December
14, 2023 09:30 am EST

https://patient.cat.visitnow.org/a/
LgsctbAq

https://patient.cat.visitnow.org/start/
57b2ea3d70eaa6200b92cf4a0101648

c18d9455¢ Hello, a provider from a
recent virtual visit would like to
reconnect with you. Please click the
link above; they will join you
momentarily.

The sender is not in your contact list.

Report Junk
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