
 

Who We Are  
 
Support for your families  
of children and youth 
with special health care needs 

 

Toll Free 
1-866-517-4388 

 
THE NW REGIONAL  
MEDICAL HOME SUPPORT CENTER 
FOR CHILDREN AND YOUTH WITH  
SPECIAL HEALTHCARE NEEDS 

 

166 Waterbury Rd  

Suite 300 

Prospect, CT 06712 

 

 

 

 
 

                     www.ct.gov/dph/medicalhome 
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 At Saint Mary’s Hospital  

  
 

  
 



A Medical Home  
 

A Medical Home means that families receive medical  

care and support through a team of providers and  

care coordinators working together. 

 

 
 
“Working with a care coordinator 
 helps organize all our family  
medical and social needs” 

 

 

Family Partnerships 
 

A family who enrolls with our program has a dedicated 

care coordinator to help them.  

The coordinator will work together with families and 

providers to support individual needs.  

Our services are ongoing or on a needs basis. 

 

Care Coordinators 
 

Our care coordinators are registered nurses who have 

worked in pediatrics for over 20 years.  

A care coordinator can: 

• Help families assess needs and advocate for 
them.  

• Provide linkages to specialists and community 
resources.  

• Assist with school-based services and provide 
feedback.  

• Create a care plan that works for your child and 
family needs. 

 
Eligibility 
 

Children and youth from birth to 21 who have a 

positive score result on our screener tool.  

The screener tool is a quick assessment to help identify 

a need and medical complexity.  

A provider or family can fill out the screener.  

FAX or Call us with a positive screener  
anytime and we take care of the rest 

        Toll Free Phone                                   Fax 
        1-866-517-4388                           203-709-5153 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


