
Request a Prescription 
Refill with MyChart
MyChart’s prescription refill request feature  
lets you send an electronic request to your  
health care team. You will receive a message  
in MyChart when your refill request has  
been processed. 

To request your prescription refill:

 1   Sign into your MyChart account 

 2   Click Medications icon

 3   Click green Request Refills button and select prescription(s) to refill click Next

 4   Select Delivery Method and click Next 

 5   Click Review and Submit

Most prescription refill requests are processed within two (2) business days. If you do  
not hear from your care team within two business days, please call your provider’s office.

Do not use this feature for urgent prescription refills. If you have an urgent request,  
please call your provider’s office.
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